
CAREERS@VEI
Transforming lives. That’s our vision.

National Quality & Risk Manager 
We searching for a senior quality, improvement and risk manager to join our growing 
organisation!

At Vision Eye Institute (VEI), we are Australia’s leading provider of ophthalmic services, with a 
mission to transform lives through a strong commitment to the delivery of high-quality outcomes 
for patients. We take pride in our positive workplace culture; strong focus on teamwork, 
comprehensive internal training and continuing professional development opportunities.

The National Quality and Risk Manager works in collaboration with the Executive Leadership 
Team (ELT), Medical Director, Practice Managers and Directors of Nursing (DoNs), Doctors and 
Quality Managers to lead the quality and risk management program for Vision Eye Institute (VEI). 

The key function of this position is to the manage activities required for the implementation, 
ongoing improvement and maintenance of quality and risk systems. These activities are designed 
to ensure that VEI maintains accreditation/certification status and to lead key strategic quality 
improvement and risk mitigation initiatives across the organisation. The National Quality and Risk 
Manager reports directly to the National Director of Nursing.

Our ideal candidate will have significant experience in leading a quality improvement program 
within a multi-site organization and can demonstrate a sound knowledge of quality management 
principles and practices specifically ISO 9001:2008. You’ll also have sound knowledge of the 
National Safety and Quality Healthcare Service Standards, and highly developed communication 
and leadership skills with the ability to work collaboratively with senior executive, clinical and 
non-clinical staff.

This position is being managed by Talent Acquisition partners at Ccentric Group therefore; for a 
confidential discussion about the position and/or to receive a detailed information pack 
regarding this opportunity, please contact Michael De Santis, Principal Consultant at Ccentric
Group (+61 406 499 659 or email michaeld@ccentricgroup.com).

mailto:michaeld@ccentricgroup.com

